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Message froM the Board 
Chairperson
Congratulations to ITEC on reaching thirty years of 
age!   

ITEC was established in response to the educational 
and political crisis of the mid eighties, when ordinary 
people rose up against the Apartheid government and 
brought democracy to South Africa.  

In the three decades since 1987, ITEC has retained its 
founding focus and energy:  it has remained constantly 
responsive to peoples’ needs, and has demonstrated 
a remarkable resilience and perseverance, sometimes 
against difficult odds. It is this determination and focus 
that has ensured that ITEC has remained relevant, and 
will remain so in the future. 

We are all called to run with perseverance, the race 
that has been marked out for us.  

The 2017 race for ITEC has included some ups and 
downs. “Ups”, in that under the courageous leadership 
of Caroll and her team, ITEC continues to make an 
enormous impact in our community - demonstrating 
GRIT and remaining resilient in the face of change 
and the increasingly difficult operating environment. 
“Downs” in that we have had to deal with the sadness 
of saying goodbye to a loved ITEC family member.

As we are head toward the end of another year, 
and take time to reflect with the benefit of a long 
view spanning thirty years, we recognise that the 
challenges of our country and the impact we target, 

compel us to endure, to persevere, and to continue to 
strive for improvement. 

We must never give up on our efforts to be leaders in 
our field. We must never give up on our aspirations to 
be excellent. 

Again, the call is for us all to relentlessly focus on 
progress, taking what we do, how we do it, and how 
it is measured, and continuously improving on those 
methods and processes. 

As we take the next steps in this race towards 
excellence, we commit our energy, effort and 
creativity by focusing on our People, our Processes and 
our Performance to identify areas for improvement 
that will continue to take ITEC forward and from 
strength to strength.

We are hopeful that you will persevere in partnership 
with us and continue to support in many ways the 
excellent work being carried out. 

Best wishes

Greg Webb



MessAges of suppoRt
Michele Kay
Managing Director
2010 - 2016

Delores Athiemulam
Managing Director
2002 - 2010

geraldine Nicol
IteC founder and Director 
1987 - 2002

It is with great pride that I wish ITEC a happy 30th birth-
day!   This truly wonderful achievement is a testament 
to the institutional strength and continued relevance of 
ITEC.   

The importance of focusing on the development of young 
children has never been more pressing, as current re-
search points more and more strongly to the transforma-
tional potential of investing in our youngest citizens.    

The heart of ITEC is the difference that it makes in the 
lives of the children that it ultimately impacts.    

This approach has been sustained and grown over 30 
years thanks to powerful partnerships, inspiring leader-
ship and passionate staff.  

I was deeply honoured to be part of ITEC’s journey and I 
wish the organisation much success for the future.  

Michele Kay

It is with great delight and much joy that I congratulate ITEC 
on celebrating  its 30th anniversary!

What an achievement! I am so incredibly proud of all of you 
who have kept the ITEC flag flying so strongly  under the 
excellent leadership of the four directors over the past 30 
years. 

How thrilled I am to see how incredibly well our initial “hired 
church hall” response to the traumatised Duncan Village 
Community has so superbly formalised into  three decades 
of excellent professional educational and community service 
to the whole of the Eastern Cape, and further afield, in such  
amazingly wide ranging and diverse ways. 

To create is to have the vision; to maintain and grow is to 
have commitment, dedication and  sheer determination. I 
pay tribute to each and every staff member and all the board 
members of the past 30 years. Together we have all risen to 
the challenges, and they were and remain many, of making 
significant and ground-breaking differences in the world of 
education and community development.

May ITEC’s star continue to shine gloriously over educational 
development for many decades to come and may ITEC 
continue to be that beacon of hope for all who strive for 
educational excellence.

gerry nicol

I would like to wish ITEC a very “Happy 30th Birthday!” 

It is no mean feat for any nonprofit organization to flourish 
during a time of tremendous challenge and to serve 
communities effectively during tough economic times and 
dwindling funding opportunities for nonprofits.

ITEC has been a catalyst for growth and development 
for many individuals and communities. I was fortunate 
to been a part of the organization. It is at ITEC that I 
experienced team work in action, and commitment to 
changing the lives of children within the communities that 
we served.

I treasure the fond memories of my years at ITEC. I still 
use the phrase used by the late Phumzile Tywala, a much 
loved staff member: ”The organization is greater than the 
individual.”  It is as relevant  now as it was then.

I want to congratulate Caroll and the entire ITEC team on 
all their achievements and wish them well for the next 30 
years. Continue to do what you are doing - changing the 
lives of our children.

All the best!

delores athiemulam



MANAgINg DIReCtoR’s MessAge

The source of human 
capital is our young 
children. There is 
potential for success 
in every child – even 
those from the poorest 
home circumstances.  

Our strategy for this 
new decade  from 
2017 and beyond is to 
ensure that every child 
will have the benefit 
of early childhood 
development, to 
continue to build 
partnerships, and 
support public innovation by re-
igniting and mobilising civil society to 
create networks to stimulate positive 
change.

ITEC will continue to improve, 
support and promote the quality of 
early education programmes and 
intends to double up on the number 
of children and parents able to access 
early education through its various 
interventions. We will keep looking for 
and trying out ways of providing and 
up-scaling effective support for young 
children in schools or at their homes.

It will be remiss of me not to mention 
some of the successes and challenges 
of the current year.  2016/17 has 
indeed been a year of paradoxes. 
The change of management and 
management style has brought 
about an opportunity for the rebirth 
of the organisation, a more inclusive 
management and opportunities for 
the staff’s increased development not 
only in terms of skills, but more so in 
terms of their own personal growth 
and maturity.  

On a programmatic front, ITEC’s 
interventions have grown in leaps 
and bounds, underpinned by an 

agreed strategy. For this, I have to 
acknowledge the foresight of our 
Board, and our previous Managing 
Director, Michele Kay, for leading this 
process.  

Despite the upheaval and challenges 
of the external environment, ITEC has 
never been better placed to lead and 
support access to the  opportunities 
that democracy has brought, by 
contributing to an enabling society for 
our future leaders to flourish within 
the economy and society as a whole.

I would like to acknowledge the ITEC 
Board, Management Team and Staff 

When considering my address for the 2017 Annual Report, I decided to take a few steps back into the three decades of 
the life of the Organisation.  The realisation came to me how similarly we have travelled this road to offer a “different”, 
“improved”, innovative”, “supportive”, and sometimes “aggressive” contribution to this mammoth  task of ensuring 
opportunities for every child to fulfil their potential. To top it all, in the 30 years of ITEC’s existence, WE HAVE COME FULL 
CIRCLE!  The illustration below indicates just that!

1985 1986

IteC’s BegINNINgs

Increasing 
activism and 
resistance to 

Apartheid and the  
unequal, unjust 

education system 

Mass funeral in Duncan Village, 31 August 1985. 
Photo: Louise Gubb.

19 people killed in Duncan Village in 
August 1985

South African History 
Archive: National 
Education Crisis 
Committee poster

State of emergency

ITEC has been on the forefront of educational and community development 
for three decades, a remarkable achievement for a non-profit organisation. 

The following pages show a pictoral timeline of ITEC’s existence from 1987 
to 2017.  The space below the date line illustrates the political, social and 
economic context, while the space above reflects some - certainly not all - of 
the work ITEC has done over the decades.  

1985
The Apartheid government 

declared a state of emergency. 

Schools are burned or destroyed 

in Duncan Village in anti-

Apartheid protests. Teaching 

and learning almost stops. 

Duncan Village teachers 

approach local NGO, the Border 

Early Learning Centre (BELC), 

for practical help

In response to teachers’ 
need for training, resources 
and practical support, the 
BELC sets up a temporary 
teachers’ resource centre. 

A multi-sectoral committee 
explores the idea of setting 
up a permanent non-racial 

teacher resource and 
training centre

A steering committee 
raises funds and 

searches for premises 
for the new Teacher 

Centre. 

Mercedes Benz of South 
Africa provides funds 

for premises, and initial 
running costs.  ITEC is 

ready to open! 

for their constant support and belief in 
my (which has become OUR) dream. 

I also want to pay tribute to a very 
special lady who contributed so largely 
to the ITEC dream, and her own dream 
of ensuring the well-being of young 
children in a multitude of ways.  Sadly, 
we lost Busisiwe Sokopo very suddenly 
earlier this year.  We acknowledge 
Busi’s valuable contributions to the 
Organisation during her 14 year tenure 
with us.  However, as the saying goes, 
the show must go on…..  we salute and 
miss you, Busi. 

My sincere appreciation to my 
predecessors:  Gerry Nicol and Gideon 
Sam, Delores Athiemulam, and 
Michele Kay.  

And to ALL OF OUR FUNDERS, 
DONORS AND PARTNERS who span 
over the THIRTY YEARS for having 
the vision and energy for this gigantic 
organisation.  My goal is to continue 
along this path to maintain an ethical 
and enabling organisation to meet the 
aspirations of our young people and 
society at large, where everybody is 
given the opportunity to fulfil his or 
her potential for both personal benefit, 
and that of the wider community.

Caroll Warmberg

Managing Director

1997: ITEC focuses on whole school and 
community development in the context of new 
democratic policies, partnering with others to 
create opportunities for all children to fulfil their 

potential.

1987: ITEC 
supports 
political 
and 
social 
change 
to 
promote 
teaching 
and learning.  
Focus is on inspired 
leadership, working with 
schools, and connecting 
people who are committed 
to helping all children fulfil 
their potential.

ITEC 
commissions and introduces 

improved strategies, programmes and 
activities to ensure that all children have 
the opportunity to fulfil their potential.

ITEC invests 
and commits to 
developing the 
potential of all young 
children, to nurture 

and support an 
innovative and 
inclusive society 

so that all 
children 
in South 

Africa 
can access 

opportunities 
for optimal 

development.

20071997 2017 
and beyond

1987



1987 1988 1989 1990 1991 1992 1993 1994 1995 1996

ITEC opens in August 1997
Geraldine Nicol appointed Director, 

Gideon Sam joins as co-Director. 

There were six racially segregated Education 

Departments in the Eastern Cape:

• Cape Provincial Administration

• Ciskei Department of Education

• Department of Education and Training 

• House of Delegates 

• House of Representatives 

• Transkei Department of Education 

ITEC facilitated informal meetings between 

officials, principals, and teachers from 

all Departments, aiming for non-racial 

education. 

Whites-only schools   
permitted to admit 

Black children if 
they chose “Model 

C” status.

ITEC provides 

• Library development
• Maths, Science, English
• Teacher in-service training
• Principals’ Seminars

  TOPS provided 
teachers with opportunities 

to improve their teaching 
skills

ITEC partners with other NGOs 
Teacher Opportunity Programmes (TOPS) 

READ
East London Computer Education Society

East London Computer 
Education Society trains 

basic computer skills. 

“Working towards a single Department of Education in a Unified Nation”

1990: Independent 
Development Trust 

established

Mass Democratic 
Movement civil 
disobedience 

campaign

1987 Whites-only 
General Election 

returns Nationalist 
Party to power 

fIRst DeCADe

The last racially-
based South 

African General 
Election (the 

Tricameral 
Parliament) 

Meeting officials from the various 
Education Departments

ITEC is increasingly involved in 

Provincial and National education

IDT 1,000 Schools Project  
begins

International 
funding shifts to 
the democratic 
government in 
support of the 

Reconstruction 
and Development 

Programme

September 7 1992:  29 people killed at Bhisho
Photo: Greg Marinovich

Bhisho Massacre

Queuing to vote during South Africa’s first democratic elections.   Photo: SA History Online

Local people and businesses 
join hands in a peace initiative 

outside ITEC in 1993

Chris Hani 
assassinated  

April 1993

Interim 
Constitution 

for South Africa 
agreed 

CODESA II
Boipatong Massacre

ITEC focuses on the Lower 
Primary in the belief that a 

strong foundation, particularly in 
language and literacy, is key to 

education. 
This remains a core belief at ITEC

A Primary School in-service 
teachers’ course in Fort Beaufort

“Homelands” 
re-incorporated into 

South Africa

Draft Education 
White Paper 2: 

The Organisation, 
Governance and 

Funding of Schools 
Benny Gool—Oryx Media/

Desmond Tutu Peace Centre

Gideon Sam (sitting) in the ITEC 
library 

RDP Culture of Learning Change 
Agent Project. 

NGOs partnered to deliver the 
Quality Schools Project, part of the 

national 1,000 Schools Project

Books and reading were 
key to ITEC’s work, and 

remain so

Mobile library



seCoND DeCADe 

1997 1998 1999 2000 2001 2002 2003 2004 2005 2006

01 January 1997
South African Schools Act 

comes into effect.  The Act 
deals with the organisation, 
governance, and funding of 

schools

ITEC responds to the HIV/AIDS crisis

C2005 training tender

Diversification of funding base 

Imbewu, a collaborative programme working with the Provincial Department of Education and many service providers supports whole school development and education transformation in 523 primary schools. ITEC is part of the Joint Management Board. 

ITEC offers a variety of programmes within four 
strategic focus areas: 

• Skills training, including HIV/AIDS and 
computer skills

• Educational programmes, including early 
childhood development and literacy

• Resources provision through our Community 
Library

• Project and Financial Management services

Period of policy development for the new democratic government. 

Civil society participates and responds

Non-Profit Organisations Act comes into effect

Asian Financial Crisis 
leads to worldwide 

recession 

Economic recession. Funding 
is scarce

Economic growth and higher employment ratesHIV and AIDS crisis hits SA

Focus on Whole School Development and partnerships to 
improve education

Thabo Mbeki 
becomes president

Nation-
 wide Early 
Childhood 

Development 
Audit

Education 
White Paper 

5 on Early 
Childhood 

Development

 5.3 million South 
Africans have HIV.

Nelson Mandela calls 
for anti-retrovirals 

for all who need 
them.  Thabo Mbeki 
questions whether 

HIV causes AIDS

AIDS kills 600 South 
Africans a day. 

The Minister of 
Health is heckled 
at a national AIDS 

conference in 
Durban

Accelerated Shared Growth 
Initiative for South Africa 

(ASGISA) replaces the 
Growth, Employment and 

Redistribution (GEAR) 
economic strategy

Packing books for 
Quality Schools 

Project 

ITEC’s name changes to 
the “Institute of Training 

and Education for 
Capacity-building”

Rural schools, and rough roads

School Governance Conference

Books delivered to an ECD 
Centre in Scenery Park

© 2000 - 2017 Zapiro (All Rights Reserved)
Used with permission from www.zapiro.com”

Delores Athiemulam 
becomes 

Managing Director

Revised National 
Curriculum 

Statement is 
adopted

Increased focus on Early Childhood Development 

Expansion of services, and improved funding self-reliance

First accredited ECD 
programme

Community 
Policing project 

Sakhingoma Music 
Project

ITEC facilitates 
municipal AIDS 

conferences

Partnerships against 
HIV/AIDS

ITEC faces funding 
crisis, but restructures 

and is strengthened

The Child and 
Community 

Development 
Centre  

amalgamates with 
ITEC

Teacher training 
continues

Computer training 
and Maths and 
Science remain 

important 

National Integrated 
Plan for ECD 

published

3rd democratic 
elections

Extensions to the 
Community Library beginECD Learnership for 

practitioners 

Maths and Science 
programmes 



third deCade

2007 2008 2009 2010 2011 2012 2013 2014 2015 2016

Michele Kay 
becomes 

Managing Director
Caroll Warmberg 

becomes 
Managing Director

Global financial crisis

Polokwane: Jacob Zuma becomes leader of the 
ANC

New Growth Plan 
(GNP) replaces 

ASGISA

Structural 
unemployment and 
poverty remain high

Although there is an 
improvement Maths 
and Science amongst 
Grade 9 learners since 
2002, achievement is 
still unacceptably low 

(TIMSS)  

Fourth democratic 
elections.  Jacob 
Zuma becomes 

president. 

Grade 4 learners 
prePIRLS 2012 

“were unable to 
achieve satisfactory 

levels of reading 
competence” 

PrePIRLS 2011

Fifth democratic 
elections. 

South African National 
Integrated ECD 

Policy aims to provide 
comprehensive ECD 

services to all children 
by 2030 

                           Growing focus on the earlier years, including a realisation that many children 
in the early grades are struggling to readNational 

Development Plan 
to 2030

The 2016 TIMSS 
showed that nearly 
two thirds of South 

African Grade 
5 learners are 

significantly behind 
in mathematics 
achievement. 

Government 
publishes a 

Diagnostic Review 
of ECD

National ECD 
Conference held in 

East London 

The Buffalo City 
Declaration on ECD

Nelson Mandela 
dies

No-fee schools 
implemented 

5 million learners 
benefit

60% of learners 
attend no-fee schools. The school nutrition 
programme supports 
5.6 million learners

Increasing focus on early childhood 

Focus on Early Childhood Development and Literacy ITEC celebrates 20 years of 
existence

Advocacy for young children is a strong theme

Kwanda community development 
programme in Pefferville

ITEC decides to work more strongly with 
adults rather than directly with children. 

In the light of mounting evidence of 
benefits to children, families and society, 

ITEC shifts further towards supporting the 
development of younger children.

Maths and Science for teachers 
and high school remains 

important, but focus shifts to 
primary schools

Children in a rural ECD Centre near 
Butterworth

Adult change agents and young children’s 
development are closely linked in ITEC’s 

programmes

ITEC is the Local Implementing Agent 
for the Community Work Programme

Project 
management  

training

Increased  programmatic coherence 

A meeting of stakeholder to discuss 
early childhood development issues 

A child taking part in a rural 
advocacy/ information 

sharing event

ITEC’s new library 
extension opens on 

our 20th birthday

ITEC is contracted on a number 
of projects for the Department of 
Education.  These include various 

research studies, and materials 
and training development

President Thabo 
Mbeki resigns, 
and Kgalema 

Motlanthe 
becomes interim 

president



2016/17 2016/17
Literacy and Libraries early Childhood Development 
Libraries and reading have been a constant theme since 
ITEC opened its doors in 1987, when a model library was 
established at ITEC to act as a catalyst to inspire visiting 
teachers.  As our  first ever Annual Report stated “…the 
library could and should be the heart of the school”. 

Thirty years later, we still strongly believe that every child -  
especially young children - should have frequent, enriching 
and enjoyable experiences with books.   

iteC’s LiteraCy Centre 
Our Literacy Centre is the hub of our work with libraries and 
reading.  Following the example of ITEC’s original ‘model 
library’, our current library aims to inspire and motivate 
teachers and ECD practitioners to put reading and language 
at the centre of their professional practice.  

We advocate for smaller classroom libraries rather than 
large school libraries, simply because children and teachers 
are far more likely to make use of the exciting books that 
are immediately available in front of them.  Books are 
carefully selected to interest the children age and stage, 
and span a range that caters for keen readers as well as 
children who are only just starting to explore the joy and 
riches that books and reading bring. 

ITEC provides on-site support for our project Primary 
schools and ECD Centres.  We help them to set up and 
manage their book areas, and provide them with a core 
collection of reading materials, as well as access to our 
wonderful collection of books and materials.  Teachers 
and practitioners are invited to attend regular seminars at 
ITEC, where they share their experiences and vision.   We 
advocate for reading aloud, since this is one of the most 
effective ways of engaging children of all ages with books. 

BooK CLUBs 
We continue to run small book clubs for children at ITEC, 

learning from the children which books they love most, and 
sharing those lessons with the teachers we work with.

Jeffreys Bay Wind farM reading assistant 
proJeCt 
Funded by the Jeffreys Bay Wind Farm, ITEC works with 12 
primary schools in the Kouga Local Municipality to promote 
reading amongst Foundation Phase children. Reading 
Assistants work with small groups of children, under the 
supervision of a mentor-teacher at the school.   The Reading 
Assistants aim to engage children in the wonderful world of 
reading for pleasure.  

steLLar prograMMe 
In partnership with Wordworks, ITEC works with Grade R 
teachers in KuloJingqi (a rural area near Willowvale) and 
in East London.   The STELLAR programme supports the 
classroom practice of Grade R teachers, deepening their 
understanding of the important role they play in building 
early language and literacy. 

ITEC’s origins lie in the early childhood development sector, 
so it is fitting that this  remains a core focus for ITEC.

It was to the Border Early Learning Centre that teachers 
appealed for help in 1985, when they had nowhere else to 
turn.  Geraldine Nicol, the founder and Director of the BELC, 
responded to their appeal, and became the founder and first 
Director of ITEC two years later.  ITEC focused on school 
education, complementing the work of the BELC in early 
childhood.  Early childhood was never far from ITEC’s heart, 
especially projects that focused on the pre-school year that 
eventually became Grade R, part of the schooling system.  

The Child and Community Development Centre (as the 
BELC became known) amalgamated with ITEC in 2003.  At 
the same time, scientific, social and economic evidence 
began to mount that the earliest years provide a remarkable 
opportunity to make a huge difference not only to the lives 
of children, but also to the wellbeing of our whole society. 

aCCredited praCtitioner training 

In 2016/17, ITEC has continued to provide accredited Early 
Childhood Development courses for the many practitioners 
who need to upgrade their qualifications to comply with the 
Children’s Act and the National Integrated ECD Policy.  

These include 
•	 70 practitioners in east London (all enrolled on the 

Further Education and Training Certificate in Early 
Childhood Development - FETC:ECD Level 4) 

•	 36 practitioners in 20 eCd Centres in the Kouga Local 
Municipality.  19 of these are enrolled in the FETC:ECD  
Level 4, while 17 are enrolled in the National Diploma in 
Early Childhood Development at Level 5. 

non-forMaL training, Mentoring and sUpport 

We continue to work with 10 practitioners at newly-
established ECD Centres in the deep rural AmaJingqi area 
near Willowvale.  Because it’s important that every child has 
access to developmental opportunities, we provide training 
and support to 10 Home Visitors who use the Wordworks 
Every Word Counts programme to promote language 
development as they reach out to families. 

In addition, 29 practitioners  in Mnquma attended a course 
on Managing an ECD Centre, and 87 Grade R teachers 
attended a course on Classroom Management. 

adVoCaCy

We advocate for a stronger focus on early childhood at 
various levels, including government officials and parents.  
In AmaJingqi, we reached 106 parents and community 
members. 

Early Childhood Development will remain a priority for ITEC 
into the future. 

ITEC reached 408 adults who work directly 
with children from birth to Grade R. 

We estimate that these adults affect the lives 
of nearly 7,400 young children. 

ITEC worked with 112 primary school teachers, reading assistants, Grade 
R teachers, and ECD practitioners, who together affect the literacy 

outcomes of over 3,600 children every year. 
ITEC interacted directly with 57 children in our Reading Clubs



INCoMe geNeRAtIoN pRogRAMMes 

2016/17
Maths, science and technology
Science and Mathematics has a long history as an 
important strand in the work ITEC does.  The very first ITEC 
Annual Report in 1987/8 discusses a subject enrichment 
programme for Matric students, focusing particularly on 
Maths and Science. The same Report shows the enormous 
need for support for Science and Maths teachers, many of 
whom  were unqualified.  

These themes have remained a constant in ITEC’s work 
over the past 30 years, playing out in teacher training, 
supporting and co-ordinating science fairs, and working 
directly with learners, mainly in high schools.  

ITEC remains committed to supporting Maths, Science 
and Technology in education.  To achieve the greatest 
impact, we aim to work with teachers, each of whom has 
an influence on many children every year - children with the 
potential to be inspired by Maths, Science and Technology, 
and to pursue careers in these areas.  

high sChooL proJeCts 

Our Maths, Science and Technology projects take a two-
pronged approach: we work directly with learners in 
Grades 11 and 12 to help them achieve their academic 
goals, and also with teachers to ensure sustained teaching 
improvement at a school level.    

In 2016/17 we offered enrichment Maths, Science and end-
user computer classes to 240 learners from township and 
rural schools, in both Mdantsane and East London.  These 
learners also enter Maths, Science and Technology-related 
competitions, visit local industry, and participate in holiday 
camps that focus on life skills and careers. An important 
aspect of the programme is support for teachers, 15 of 
whom attended seminars. 

priMary sChooL proJeCt
ITEC is very conscious that challenges in Maths, Science 
and Technology are rooted in the early years.  Our strategy, 
therefore, is to strengthen our primary school programme.  
In 2016/17 we provided Maths and Science clubs for 38 
Grade 4 children.  These clubs aim to engage children and 
their teachers in the enjoyment of these subjects, reducing 
anxiety and focusing on their relevance to all our lives.  18 
primary school teachers attended seminars to strengthen 
both content knowledge and pedagogy. 

sUpport for other organisations 
ITEC was proud to support an  up-and-coming local non-
profit, Ihlumelo, which was set up by a group of determined 
young people in Duncan Village. Ihlumelo offers Maths 
and Science homework support for 104 children from local 
schools, and was able to tap into ITEC’s many years of 
experience in planning and delivering Maths and Science 
programmes. 

Below: Maths and Science learners visit Transnet Ports Authority

ITEC worked with 34 teachers and 278 children.  We 
estimate that the teachers reach nearly 1,100 children 

per year, every year. 
2016/17

CoMpUter training 

We are immensely proud of our history of empowering 
people to use technology and computers to improve 
their career and study prospects.  The origins of this were  
humble - in 1988, ITEC obtained three typewriters that 
students and teachers could use to improve their typing 
skills.  By 1990, ITEC had a partnership with the East 
London Computer Education Society, which installed 11 
computers behind a hessian wall at ITEC, and taught such 
esoteric things as Basic DOS Commands, and how to use 
state-of-the-art programs such as Professional Write and 
Lotus 1-2-3. 

27 years later, things have progressed. ITEC now has two 

large, modern computer labs, offering accredited end-
user computer courses for local people and organisations.  
Our courses are accredited by the MICT SETA, and we 
are  International Driving Licence training and assessment 
centre. 

CoMMUnity sKiLLs sUpport 

We are proud to be associated with the National 
Development Agency’s mandate to eradicate poverty and 
its causes.  

In 2016/17, ITEC provided basic bookkeeping skills training 
to 68 people working in civil society organisations on behalf 
of the NDA. 

ITEC trained 277 adults and 59 Grade 12 students on end-user computing 

skills, and trained 68 community members on Basic Bookkeeping

One of ITEC’s greatest strengths is our capacity to support our work through income-generation projects.  These must al-
ways fall within our core educational mandate.  We have a proud history of generating income to sustain our organisation 
and our programmes.   

The old and the new: left, the early days.  Right, one of our modern, well equipped computer labs. 



fINANCIAL suMMARY: 2016/17

ABSA Foundation
AIC Chemicals 
Amatole District Municipality
Avis Van Rental
Banyan Tree Foundation
BNI
Bob and Sara Rothschild 

Family Trust 
Bright Kid Foundation 
British Council
British Department for 

International Development 
(DFID)

CAF America
CCDC Closeout
CECS
Corobrik
Crown Agents 
Da Gama Textiles
Daily Dispatch
Danida/NGO Prometeus
DG Murray Trust
East London Rotary Club
Eastern Cape Department of 

Education
Eastern Cape Department of 

Health 
Eastern Cape Department of 

Roads and Transport
Eastern Cape NGO Coalition
Education Development 

Centre (Washington)
Electoral Institute of SA
Energos Foundation
Engen

Eskom
Eskom Development 

Foundation 
Espeseth Foundation Trust 
ETDP-SETA
Exclusive Books
First National Bank 
First National Battery
Foschini 
Friends of South African 

Schools (FOSAS)
Gately Rotary Club
Globeleq 
Gonubie Round Table 
Grinaker Construction
Harry’s Printers 
Hatch Goba
Hemingways Casino (Tsogo 

Sun)
Honey Guide
Hoskins Insurance Brokers
Ikhala Trust
Independent Development 

Trust (IDT)
ITEC East Cape 
Jim Joel Education and 

Training Fund
Johnson and Johnson
Johnson Controls
Joint Education Trust
Kagiso Trust
King Williams Town Rotary 

Club
Legal Aid 
MC Syncro SA 

Mercedes Benz of SA 
Metropolitan Life
Mobil Foundation 
Mondi
National Business Institute 
National Development 

Agency 
National Literacy Co-

operation
National Lotteries 

Commission 
NC Institute for Excellence in 

Education Trust
Nedbank
Nedcor
Nelson Mandela Foundation
Nestle
Nomads
Northern Cape Department 

of Education
OLSET
Open Society Foundation
Oppenheimer Memorial Trust
Oprah Winfrey Foundation
Otis Elevators 
OXFAM Italia 
Pennsylvania University 
R G Brose
READ
Rockefeller Brothers Trust
Ronnies Motors
Rotary Huntingdon- 

Cromwell (UK)
Rotary Gately
Rotary International 

Rotary Lymm
Royal Netherlands Embassy
S A Partners 
S A Breweries
SAASTA
Schrader Automotive
Seriti
Sesame Workshop 
SET
Shell SA Ltd
Smith Kline Beecham
Solchem
Soul City
Southern Life Foundation
Standard Bank
Standard Bank Foundation
Starfish Foundation 
Swiss Agency for 

Development and Co-
operation

Takalani Sesame 
The Travel Agent 
TOPS 
Transnet Ports Authority 
Tshikululu
Urban Foundation 
USAID
Van Leer Foundation 
Vodacom Foundation
Walter Abrams Family
Wilson Rowntree
Woolworths
Wordworks 

fuNDeRs AND DoNoRs oVeR tIMe
ITEC’s work has been funded by many organisations and individuals over the years.   These generous people have 
entrusted us with more than their donations and grants - they have entrusted us to support their vision of a better and 
fairer South Africa,  where all children are able to access opportunities for optimal development. 

We thank you for your trust in us, and for your trust in the future of South Africa. 

Project Expenses

Staff Development & Training 

Operational Overheads

Other Income

Fees Income

Contract Income

Grant Income

Donor Income

R1 761 449

R4 489 416

R2 734 161

R854 980

R2 443 151

R1 023 600

R1 950 939

R1 373 055

Project Expenses

Staff Development & Training 

Operational Overheads

Other Income

Fees Income

Contract Income

Grant Income

Donor Income

R1 761 449

R4 489 416

R2 734 161

R854 980

R2 443 151

R1 023 600

R1 950 939

R1 373 055

Total Income 2016/17: R9 006 832

Total Expenditure 2016/17: R7 623 920
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his name is today

We are guilty of many errors and many faults,

But our worst crime is abandoning the children,

Neglecting the fountain of life.

Many of the things we need can wait.

Right now is the time his bones are being formed,

His blood is being made, 

And his senses are being developed.

To him we cannot answer ‘tomorrow’

His name is Today.

gabriela Mistral

Nobel Prize winning poet


